
 

 

Traction Product Warranty  

  

All winter traction products in this catalog are warranted free from defects in workmanship 

and materials for one year from the date of delivery to user.  Defective product may be 

returned to the manufacturer, freight prepaid, within 10 days of discovery of alleged defect.  

Inspection will be made to determine cause of failure.  Chain determined to be defective 

will be repaired or replaced.  Buyer shall not be entitled to recover any incidental or 

consequential damages.  No compensation will be made for any labor claim, delays or 

damages incurred by using this product.  Although this warranty gives you specific rights, 

you may have other legal rights which differ from state to state.  For more information, 

contact us at the address below.. 

SPEEDS OVER 30mph / 50KmH, IMPROPER FIT OR IMPROPER INSTALLATION 

VOID THIS WARRANTY 

CAUTION: All winter traction product crossmembers will wear out with extended use.  

Products can also break due to misfit, misapplication or misuse.  If this should occur, stop 

immediately and repair or replace product.  If these cautions are ignored, Peerless 

Industrial Group and its distributors are not responsible for injury or vehicle damage.  

Manufacturer will not warranty alloy wheels or wheel covers damaged by chains or chain 

tighteners. 

WARRANTY AND CUSTOMER SERVICE INFORMATION 

Customer Service Dept. 

PO Box 949 

Clackamas, OR  97015-0949  USA 

 

 


