End User Customer Warranty

WARRANTY: GEARWRENCH® offers a lifetime warranty, limited to the repair or replacement, at our
option, of all non-serviceable products found to be defective in materials or workmanship. Return tools to
place of purchase for repair or replacement at our option. Factory inspection will determine if the tool is

defective. This warranty does not apply to any product which has been misused, abused, or altered in any way, or
worn out from use.

SERVICEABLE PRODUCT WARRANTY PROGRAM: Repair centers have been established to recondition
GEARWRENCH classified as serviceable products in our price sheet. Serviceable products are those tools having
sub-assemblies which, by design, localize the major wear resulting from repetitive usage. Because this sub-

assembly can be separately repaired or replaced to recondition the entire tool, the tool owner is able to realize
substantial savings in tool maintenance costs.

GEARWRENCH will repair or replace, at its option, serviceable products if they prove defective in workmanship or
materials within one (1) year from the date of purchase upon the return of the product, transportation charges
prepaid, to the designated service center. This warranty is NOT applicable for damage by accident, incorrect use,
abuse, modification or loss of parts. This warranty shall extend only to the original purchaser with proof of
purchase. In the event any warranty claim hereunder is made by a purchaser not located within the United
Stated, Canada, or Puerto Rico, the purchaser should contact GEARWRENCH by telephone or in writing to
determine the location to which the defective product should be sent for warranty service.

Torque Wrench: If within one year from the date of purchase, a GEARWRENCH torque wrench fails due to a defect
in materials or workmanship (excluding calibration); the manufacturer will repair and/or replace it free of charge.

This warranty gives you specific legal rights, and you may also have other rights which may vary from state to
state.

90 DAY CALIBRATION GUARANTEE: If within 90 days from the date of purchase, a GEARWRENCH torque wrench is
found to be outside of the stated calibration specification, the manufacturer will recalibrate it free of charge.
Warranty and calibration service is available by returning the wrench to the following address:

Angle Repair Service
175 Angle Drive
Beckley, WV 25801

LIABILITY LIMITATIONS: This Warranty is the sole warranty applicable to the products and is in lieu of all other

warranties, whether express, implied or statutory. THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS
FOR A PARTICULAR PURPOSE ARE SPECIFICALLY EXCLUDED.

Buyer's sole and exclusive remedy for breach of this Warranty is, at the option of Apex, repair or replacement of
the defective product. IN NO EVENT WILL APEX BE LIABLE FOR ANY INDIRECT, SPECIAL, INCIDENTAL,
CONSEQUENTIAL OR PUNITIVE DAMAGES ARISING FROM BREACH OF THIS WARRANTY, EVEN IF APEX HAS BEEN
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.



