NAPA® Wiper Blades
LIMITED WARRANTY

This limited warranty (“Warranty”) is provided by Genuine Parts Company (“NAPA”) and applies to all NAPA®-
branded wiper blades (each referred to herein as a “Product”). This Warranty is free. No one may charge a fee for
it. This Warranty applies only to Product purchased from a NAPA store, unless otherwise prohibited by law.

NAPA warrants that the Products will be free of defects in material and workmanship and shall meet the advertised
performance standards for one year from the date of purchase (the “Warranty Period”).

This Warranty is limited solely to the replacement of a failed Product, as determined and/or confirmed by the
NAPA warranty team in its sole discretion and does not include or cover the cost of labor for installation, removal,
or re-installation of a replacement product. This Warranty is also limited to the original consumer and is not
transferable to subsequent owners of the Product or to subsequent owners of the vehicle on which the Product
has been installed. This Warranty is void and not applicable in the event the Product was not installed in
accordance with the Product’s vehicle application data and with all applicable instructions and industry standards.
This Warranty specifically excludes any and all damage or loss caused by faulty or improper Product installation.
This Warranty also specifically excludes any claims arising from, or connected to, normal wear and tear, failures
caused by misuse, use in racing, marine, aircraft or heavy-duty/commercial/fleet applications, modifications to
the Product, neglect, abuse, accident, or improper uses of the Product in violation of accepted industry standards.

DISCLAIMER OF WARRANTIES/LIMITATION OF LIABILITY

THIS WARRANTY IS THE ONLY EXPRESS WARRANTY THAT APPLIES TO NAPA®-BRANDED WIPER BLADES AND SETS
FORTH ALL OF THE OBLIGATIONS AND RESPONSIBILITIES OF NAPA. THIS WARRANTY COVERS ONLY DEFECTIVE
PRODUCTS (REPLACEMENT ONLY). EXCEPT AS EXPRESSLY SET FORTH ABOVE, EACH PRODUCT IS PROVIDED SOLELY ON
AN “AS IS” BASIS AND NAPA MAKES NO OTHER WARRANTIES OF ANY KIND. ANY AND ALL APPLICABLE IMPLIED
WARRANTIES ARE LIMITED TO THE TERMS, CONDITIONS AND DURATION OF THIS EXPRESS WARRANTY. ALL OTHER
WARRANTIES, EXPRESS OR IMPLIED, ARE SPECIFICALLY DISCLAIMED INCLUDING, BUT NOT LIMITED TO,
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. CONSEQUENTIAL, INCIDENTAL,
INDIRECT, PUNITIVE OR SPECIAL DAMAGES (INCLUDING LOST PROFITS, LOST BUSINESS OPPORTUNITIES OR LOSS OF
USE) ARE SPECIFICALLY EXCLUDED FROM COVERAGE UNDER THIS WARRANTY.

State law rights: This Warranty gives you specific legal rights, and you may also have other rights which vary from
state to state. If applicable law specifies a minimum warranty period that is longer than the applicable warranty
period set forth in this Warranty, then the applicable warranty period according to the applicable law will apply.
Some states do not allow limitations on how long an implied warranty lasts, so the above limitation may not apply
to you. Some states do not allow the exclusion or limitation of incidental or consequential damages, so the above
limitation or exclusion may not apply to you.

To make a warranty claim, you must, within the Warranty Period, do the following:

1. Notify NAPA at the number listed below within seven (7) days of discovering the damage or defective nature of
the Product.

2. At NAPA's Request, send the Product at issue and proof of purchase to the address listed below.



3100 Sanders Rd. Suite 400
Northbrook, IL 60062
Attention: NAPA Warranty Claim
1-833-209-1128

If your claim is approved, a replacement Product will be provided to you. As an alternative to replacing the Product,
NAPA may, at its sole discretion, elect to reimburse you for the cost of the Product. This Warranty is only available in
North America. NAPA may, at its sole discretion, amend or terminate this Warranty without notice.
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