
Hopkins/Carrand Warranty Policy 
 
 
Limited Warranty: 
 
If this product proves to be defective under normal use due to defects in workmanship or material 
within 90 days from date of purchase, return the product with proof of purchase to Hopkins/Carrand 
Companies, 1225 E. Artesia Blvd., Carson, CA 90746.  Hopkins/Carrand will either repair or replace it, at 
is option, without charge of parts and labor.  The warranty does not cover transportation or defects 
cause by misuse or accidental damage. Except proven herein, Hopkins/Carrand makes no warranties 
express or implied.  Some states do not permit limitations or exclusions or implies warranties; therefore 
the above limitation may not apply. 
 
What is covered: 
Any defects in material and workmanship. 
 
What is NOT covered: 
Defects or damages resulting from misuse, accidents, damage while in transit for service or 
replacement, any adjustments or alterations to the internal or external components or any 
unauthorized repair. 
 
 
 


