POWER STEERING WARRANTY POLICIES

HYDRAULIC POWER STEERING WARRANTY POLICY

BBB Industries warrants our New and Remanufactured hydraulic steering gears, pumps, rack and pinions, control valves
and power cylinders to be free from defects in material and workmanship for the Lifetime of the product on the specific
vehicle application for which the product was intended.

WARRANTY SPECIFICS

e Warranty is Limited to replacement of product or refund of original purchase price at BBB Industries sole discretion,
to the original purchaser of the product

*  Warranty is VOID if the returned unit is missing components, disassembled, or damaged/broken because of
improper installation or misdiagnosis of the power steering system

e Warranty applies only to catalog specific applications for personal use passenger cars, vans and light trucks
e All fleet, commercial, heavy duty and industrial applications are warranted for a period of 12 months or 36,000

miles, whichever comes first

* There is no warranty for Off-Road and non-application specific vehicle installations

WARRANTY QUALIFICATIONS

REQUIRED procedures to qualify for Limited Lifetime Warranty

e OE Manufacturer’s installation procedures must be followed

*  Fluid flush prior o component replacement

e Use of vehicle manufacturer’s recommended power steering fluid or equivalent

*  Vacuum bleed procedure to remove air from the system prior to initial vehicle start up following installation
* Replacement or cleaning of remote reservoir (on specific applications)

RECOMMENDED procedures to ensure longevity and performance of power steering system
* Replacement or installation of inline filter

* Replacement of hydraulic steering hoses in service longer than 5 years or 100,000 miles

ELECTRIC POWER STEERING (EPS) WARRANTY POLICY

BBB INDUSTRIES warrants our sustainably manufactured electronic power assisted steering products to be free from
defects in material and workmanship at the time of sale to the end user for a period of 2 years or 24,000 miles. Electric
power assisted steering units must have proper vehicle manufacturer’s installation procedures performed, including
software updates and calibration before attempting to drive the vehicle. Warranty is void if the unit is improperly
installed or if the unit is damaged as a result of misdiagnosis of the vehicle’s power steering system. Warranty applies
only to catalog specific applications for personal use passenger cars, vans and light trucks. All fleet, commercial, heavy
duty and industrial applications are warranted for a period of 12 months or 24,000 miles. There is no warranty for off-
road and non-application specific vehicle installations.



