
 

 

 
BALKAMP 
BK - Warranty Code 552 – See Manufacturer’s Complete Written Policy 
Manufacturer: Shield Fire Protection 
 
INTRODUCTION 

 

The fire extinguisher has been manufactured by Shield Fire Protection Company to been designed with ease of use, effective 

life as the paramount standards. Dedicated quality control and modern manufacturing industry. Shield’s quality of workmanship 

is exhibited in its guarantee to repair or replace any extinguisher that exhibits any defect in workmanship or material during the 

length of the warranty period.  

 

WARRANTY 
Shield Fire Protection promises to the original Consumer Purchaser to repair or replace, at the option of Shield, at no cost to the 

Consumer Purchaser, any part be defective in workmanship or material under normal use, in the USA or Canada for a period of 

12 years from the date of purchase, except Halotron 1 which has a one-year warranty. During such time, Shield will provide all 

parts necessary to correct such defects free of charge, provided that the product has been operated in accordance with the 

instructions on the nameplate or elsewhere. The original Consumer Purchaser shall give notice of any such defects by writing to 

the address listed below.  

 

THIS WARRANTY SHALL NOT APPLY IF THE EXTINGUISHER IS DAMAGED WHILE IN THE POSSESSION OF THE 

PURCHASER, WHETHER DUE TO AN ACCIDENT, ACT OF GOD, OR OTHERWISE, OR SUBJECTED TO UNREASONABLE 

USE WHICH CAUSES IT TO MALFUNCTION OR BECOME DEFECTIVE. THE TERM “UNREASONABLE USE” SHALL 

INCLUDE FAILURE TO PROVIDE REASONABLE AND NECESSARY MAINTENANCE IN ACCORDANCE WITH THE 

INSTRUCTIONS ON THE NAMEPLATE OR ELSEWHERE. SHIELD ASSUMES NO LIABILITY FOR CONSEQUENTIAL OR 

INCIDENTAL DAMAGES. SOME STATES DO NOT ALLOW THE EXCLUSION OR LIMITATION OF INCIDENTAL DAMAGES, 

SO THE ABOVE LIMITATION OR EXCLUSION MAY NOT APPLY TO YOU. 

 

This warranty gives you specific legal rights and you may have other rights which vary from state to state. 

 

 

 



 

Shield Fire Protection 

PO BOX 428, Kings Mountain, NC  

28086-0428 
Email: inquiries@shieldprotects.com 

 

 
 

 

mailto:inquiries@shieldprotects.com

