Warranty Policies

. . Truck-Lite extends a Limited Warranty to the original purchaser that the warranted
Limited products defined below are free from defects in workmanship and/or materials only,
Warranties & whereby Truck-Lite will replace any warranted product to the original consumer/

purchaser if the product fails because of defect due to workmanship and/or materials
Procedures within the limited warranty period from the date imprinted on the product. Each Limited
Warranty as applicable is not transferable and applies to the original installation of the
Truck-Lite product. To be eligible for Limited Warranty protection the Truck-Lite products
must remain intact, free from physical abuse, and not subject to improper installation.
The Limited Warranty of the lamp products applies to 12-volt lamps only. This offer does
not constitute in any way a product guarantee and Truck-Lite does not hereby assume
any obligation of any kind whatsoever beyond sending a free replacement product.
Unless expressly agreed to in writing by Truck-Lite, Truck-Lite does not warrant its
products as to their fitness for any special use or function.

Truck-Lite believes our products should provide good service under proper operating

conditions. In view of this, many of our products have a Limited Warranty for special

periods of time, based on product date. These Limited Warranties are as follows:

* Super 40 series, 4” round sealed lamps (12 volt only) have a thirty-six (36) month
limited warranty.

* Model 40 series, 4” round sealed lamps (12 volt only) have a twenty-four (24) month
limited warranty.

* Super 10 series, 2-1/2” round sealed lamps (12 volt only) have a twenty-four (24)
month limited warranty.

» Super 21 series, rectangular sealed lamps (12 volt only) have a twenty-four (24) month
limited warranty.

* Super 45 series, rectangular stop/turn/tail sealed lamps (12 volt only) have a twenty-
four (24) month limited warranty.

» Super 60 series, oval stop/turn/tail sealed lamps (12 volt only) have a twenty-four (24)
month limited warranty.

« Signal-Stat LED series, see Signal-Stat LED Series Lamp Warranty.

» LED series lamps, see LED Limited Lifetime Lamp Warranty.

* Harness limited warranty, see Harness Warranty.

» LED series lamps and 88 series harness, see LED Limited Lifetime Lamp and Harness
System Warranty.

Truck-Lite extends a Limited 2-Year Warranty to the original purchaser that the Signal-

SlgnaI'Stat Stat Sealed LED lamp is free from defects in workmanship and/or materials only. Truck-

LED Series Lite will replace any Sealed LED Lamp to the original consumer/purchaset, if the lamp
fails due to defects in workmanship and/or materials only.

Lamp P y

Warranty The LED Limited 2-Year Warranty does not apply to severe applications such as buses,
construction equipment and off-road vehicles. These applications are example only and
are not all inclusive of each excluded application. Many chemicals and/or cleaners are
incompatible with Signal-Stat sealed LED products. The LED 2-Year Warranty does not
apply to damage associated with incompatible chemicals or cleaners. Not subject to
improper installation or modification and must be used only with Truck-Lite approved
wiring accessories. Any violation of these conditions will void this LED 2-Year Lamp
Warranty.

This LED 2-Year Lamp Warranty is not transferable and applies to the original
installation of the Signal-Stat Sealed LED lamp for as long as the original consumer/
purchaser owns the vehicle.
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. . Truck-Lite extends a Limited Lifetime Warranty to the original purchaser that the
LED Limited Truck-Lite Sealed LED lamp is free from defects in workmanship and/or materials only.
Lifetime Truck-Lite will replace any Sealed LED Lamp to the original consumer/purchaser, if
Lamp the lamp fails due to defects in workmanship and/or materials only. The LED LIMITED

LIFETIME LAMP WARRANTY DOES NOT APPLY TO SEVERE APPLICATIONS such as

Warranty buses, construction equipment and off-road vehicles. These applications are examples
only and are not all inclusive of each excluded applications. MANY CHEMICALS
AND/OR CLEANERS ARE INCOMPATIBLE with Truck-Lite Sealed LED products.
The LED Limited Lifetime Lamp Warranty does not apply to damage associated with
incompatible chemicals or cleaners.

However, this LED Limited Lifetime Lamp Warranty will be extended to include exposure
to chemicals and/or cleaners associated with use ONLY if Truck-Lite Sealed LED lamps
are purchased with the optional “Diamond Shell™” hard coating. Truck-Lite Sealed

LED lamps are to REMAIN INTACT, FREE FROM PHYSICAL ABUSE, NOT SUBJECT
TO IMPROPER INSTALLATION OR MODIFICATION AND MUST BE USED ONLY

WITH TRUCK-LITE APPROVED WIRING ACCESSORIES. ANY VIOLATION OF THESE
CONDITIONS WILL VOID THIS LED LIMITED LIFETIME LAMP WARRANTY.

This LED Limited Lifetime Lamp Warranty is not transferable and applies to the
ORIGINAL INSTALLATION of the Truck-Lite Sealed LED lamp for AS LONG AS THE
ORIGINAL CONSUMER/ PURCHASER OWNS THE VEHICLE (LIFETIME).

Truck-Lite Sealed LED lamps are designed to give the purchaser a wide variety of
plug/ connection options. Each plug/connection option offers different performance
characteristics. Therefore, Sealed LED lamps have a Limited Lifetime Warranty with the
following exceptions:

+ Sealed LED lamps using standard bullet terminal/receptacle type connections integral
to the lamp housing will have a three (3) year Limited Warranty.

+ Sealed LED lamps, which are hardwired and use standard bullet terminal/receptacle
type connections have a limited lifetime warranty on the lamp. Connector failure,
however, is covered by a three (3) year Limited Warranty.

+ Sealed LED lamps noted with a specific year warranty.

.. Truck-Lite extends a Limited Harness Warranty to the original consumer/ purchaser
Limited that the Truck-Lite Series 50 and Series 88 harness systems are free from defects in
Harness workmanship and/or materials only. Truck-Lite will replace any Series 50 or Series 88

harness to the original consumer/ purchaser, if the product fails because of defects due
warranty to workmanship and/or materials only within five (5) years from the date of purchase
of the product. This Limited Harness Warranty is not transferable and applies to the
original installation of the product.

To be eligible for this Limited Harness Warranty protection the Series 50 or Series 88
harness system must have been PROPERLY INSTALLED, PROPERLY MAINTAINED,
AND THE INTEGRITY OF THE SYSTEM MUST REMAIN INTACT. Series 50 or Series

88 harness systems MUST BE USED ONLY WITH TRUCK-LITE APPROVED LIGHTING
PRODUCTS AND ACCESSORIES. USE OF UNAPPROVED LIGHTING PRODUCTS AND
ACCESSORIES WILL VOID THIS LIMITED HARNESS WARRANTY.
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Truck-Lite extends a LIMITED LIFETIME LED LAMP AND HARNESS SYSTEMS

Limited WARRANTY that Lighting Systems featuring Truck-Lite Series 88 harness and Truck-
Lifetime Lite Sealed LED lamps equipped with Fit ‘N Forget connections are free from defects in
LED Lamp & workmanship and/or materials only. Truck-Lite will replace defective Series 88 harness

components and LED lamps with Fit ‘N Forget connections to the original consumer/
Harness purchaser, if the product fails due to defects in workmanship or materials. This Limited
Systems Lifetime LED Lamp and Harness Systems Warranty applies to the original installation

of the product only. This Limited Lifetime LED Lamp and Harness Systems Warranty
Warranty extends for as long as the ORIGINAL CONSUMER/PURCHASER OWNS THE VEHICLE.

MANY CHEMICALS AND/OR CLEANERS ARE INCOMPATIBLE with Truck-Lite Sealed
LED products. This Limited Lifetime LED Lamp and Harness Systems Warranty

does not apply to damage associated with the use of incompatible chemicals or
cleaners (Questions as to compatibility of specific materials should be directed to the
manufacturer and/or the

Truck-Lite Corporate Laboratory). However, this Limited Lifetime LED Lamp and Harness
Systems Warranty will apply and include exposure to chemical/cleaners associated with
use ONLY if Truck-Lite Sealed LED lamps are purchased with optional “Diamond
Shell™”

hard coating.

Truck-Lite Series 88 harness components and Truck-Lite Sealed LED lamps are to be
PROPERLY INSTALLED, REMAIN INTACT, FREE FROM PHYSICAL ABUSE, AND NOT
SUBJECT TO MODIFICATION. ANY VIOLATION OF THESE CONDITIONS WILL VOID
THIS LIMITED LIFETIME LED LAMP AND HARNESS SYSTEMS WARRANTY.

The Truck-Lite Limited Lifetime LED Lamp and Harness Systems Warranty Program
does not constitute, in any way, a product guarantee, and Truck-Lite does not assume
any obligations of any kind whatsoever beyond sending a free replacement of the
product covered by the Limited Lifetime LED Lamp and Harness Systems Warranty.

In no event shall Truck-Lite be liable for incidental or consequential damages, nor shall
Truck-Lite’s liability for any claims or damage arising out of or connected with this
Limited Lifetime LED Lamp and Harness Systems Warranty or the manufacture, sales,
delivery or use of the products with which this Limited Lifetime LED Lamp and Harness
Systems Warranty is concerned exceed the purchase price of the products.

There are no warranties, expressed or implied (including any warranty of merchantability
or fitness), which extend beyond this warranty. The loss of use of the product, loss of
time, inconvenience, commercial loss, incidental or consequential damages are not
covered. The manufacturer reserves the right to change the design of the product
without assuming any obligation to modify any product previously manufactured or to
replace warranted product other than with redesigned product.
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All other products in our catalog may be eligible for a replacement if the failure is
Product deemed to be due to a failure in either material or workmanship within one year of
Warranty purchase. The replacement of defective products is made at the discretion of Truck-
Lite Co., Inc. and is based on the results of an analysis of the returned products by our
warranty administrator.

Products submitted for Limited Warranty consideration may be inspected by our
laboratory. Replacement will be based upon Truck-Lite uniform limited warranty
procedure and/or the result of the laboratory evaluation. Charges for damages and/
or labor costs cannot be accepted by Truck-Lite Co., Inc. As stated earlier, we believe
our products should provide good service under proper operating conditions, and this
attitude will be reflected in our consideration of items returned for examination.

The Truck-Lite Limited Warranty Program does not constitute, in any way, a product
guarantee, and Truck-Lite does not hereby assume any obligations of any kind
whatsoever beyond sending a free replacement of the product when covered by a
Limited Warranty.

There are no warranties, expressed or implied (including any warranty of merchantability
or fitness), which extend beyond this Limited Warranty. The loss of use of the product,
loss of time, inconvenience, commercial loss, incidental or consequential damages are
not covered. The manufacturer reserves the right to change the design of the product
without assuming any obligation to modify any product previously manufactured or to
replace warranted product other than with redesigned product.

This Limited Warranty gives you special legal rights. You may also have other rights from
state to state. Some states do not allow limitations on how long an implied warranty
lasts. Some states do not allow the exclusion or limitation of incidental or consequential
damages. Therefore, the above limitation(s) or exclusion(s) may not apply to you.

To be eligible for Limited Warranty consideration, contact the Truck-Lite Regional
Product Salesman in your area or call Customer Service at 800/562-5012. Upon issuance of
a , return the failed product, freight
eplacemen RETURNED GOODS AUTHORIZATION NUMBER he failed prod freigh
. prepaid to Truck-Lite Co., Inc., 2640 First Avenue, Falconer, New York 14733 to the
Instructions attention of the warranty administrator.

Any product covered under the terms of the respective Limited Warranty will be
replaced with another like product and will be sent directly to the original consumer/
purchaser only. The consumer/ purchaser may request a written report on any product
submitted for warranty evaluation that is not covered under the respective Limited
Warranty. Items received will not be returned.
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