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Warranty Coverage

Donaldson warrants its Aftermarket products against failure
due to defects in materials and workmanship for the period
specified under Terms and Conditions for the particular
product. Donaldson’s obligation under this warranty covers
replacing the failed product, including transportation charges,
only. If the Donaldson product failure is the sole and direct
cause of damage to the equipment on which the product

Engine Aftermarket

Warranty for the
Americas

Notification

Donaldson must be notified in writing of any claims covered by
this warranty within one year of the date of failure. Donaldson,
atits discretion, will either physically visit the site where

the alleged failure has been found; or, request that all parts
(Donaldson and other relevant parts) be shipped prepaid to

its General Office, in care of the Product Lab or as otherwise
specified.

was properly installed, Donaldson will reimburse reasonable

costs to restore the equipment to the condition it was in
immediately before the failure. This warranty does not cover
failure due to misapplication, misuse, abuse, neglect, rust
through and corrosion (mufflers), improper installation,

Terms and Conditions

is purchased by the user and expires when the specified
number of years or miles has passed, whichever occurs first.

improper service practices or non-Donaldson approved

modifications.

Engine and equipment manufacturers warranties remain in

effect when Donaldson products are used.

Warranty Length by Product Type

The length of warranty for replacement products provided

under warranty coverage is the balance of the warranty period

remaining on the product being replaced.

Filtration Products

Warranty from Date of Delivery to User

Liquid Filter Assemblies and Accessories

1 year

Air and Liquid Filters

1 year from in-service date or until first cleaned or serviced in any manner

Air Cleaner Housings and Accessories

1 year

TopSpin™ HD

Limited Lifetime Warranty

Air/Qil Separators

6 months /1,000 hours from in-service date

Exhaust Products

Warranty from Date of Delivery to User

Diesel Mufflers
Vertical Installation
Horizontal Installation

4 years or 500,000 miles (800,000 km)
3 years or 500,000 miles (800,000 km)

Gas Mufflers

1 year

Silent Partner™ Exhaust Silencer
Stainless Steel
Aluminized Steel

8 years or 1,000,000 miles (1,6000,000 km)
4 years or 500,000 miles (800,000 km)

Exhaust Accessories
Chrome Parts (peeling and blistering only)
Flex Pipe
Long-Life Flex Pipe

1 year

1 year or 100,000 miles (160,000 km)

90 days

1 year or 120,000 miles (200,000 km); on-highway use only
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Warranty coverage begins on the date and mileage the product




