AISIN

Aisin World Corp. of America

AISIN PRODUCTS WARRANTY

AISIN warrants AISIN products (Products) to be free from defects in material and workmanship for a
period of three hundred and sixty-five (365) days/12 months, from the date of purchase thereof and
installation thereof on the consumer’s vehicle, or 12,000 Miles, (20,000 kilometers) whichever occurs
first. This warranty is null and void if the original product is altered in any way by the end user, or the
product is used in any way not conforming to the intended use of the product, or the product is installed
improperly, or the product is involved in an accident.

This limited warranty is expressly in lieu of all other warranties, expressed or implied and all other
obligations or liabilities on products.

This limited warranty excludes all labor charges or other incidental or consequential damages.

Any products for warranty claim hereunder must be returned through the importer, agent, or distributor
from whom they were purchased, provided that such products must be accompanied by an explanation
of circumstances and conditions under which they failed. AISIN reserves the right to examine all
products returned to it for warranty claim to determine whether any such products have failed because
of a defect in material or workmanship. The obligation hereunder shall be limited to, at its option,
repairing replacing or crediting for the purchase price of products, which proves to be defective during
the warranty period.

Regardless of whether any products are repaired, replaced, or credited for the purchase price of
products hereunder, transportation charges on the return of such Products must be prepaid by the
customer under this limited warranty.
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