
  
 

Last Revised: 10/15/2015  1 
 

 
BALKAMP – NAPA SERVICE TOOLS 
SER - Warranty Code 724 – 1 Year Repair & Return 
Manufacturer: E-Z Red Company 

Products distributed by Balkamp that carry a 1 year “Repair and Return” warranty are guaranteed to be free from 
defects in materials and workmanship when delivered to the customer. Some Balkamp products carry specific 
manufacturer warranties or require special handling procedures. 

If an alleged defective item must be returned for repair please contact E-Z Red Company for warranty and repair 
options: 

  
1-800-522-7947 or warranty@ezred.com  
 
Return Address: 
 ATTN: Warranty/Repair Dept. 
 8 Leonard Way 
 Deposit, NY  13754  
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