
 
CARLYLE TOOL STORAGE WARRANTY POLICY. 01052022 

WARRANTY POLICY 
Tool Storage (CSE) 

 
 

CARLYLE tools and equipment storage products are manufactured to the highest standards, and all non-serviceable products are warranted against defects in materials and 
workmanship for the useful life of the product when used for the purpose for which it was designed. Factory inspection will determine if the tool is defective. This warranty applies 
only to CARLYLE tool storage products purchased new from an authorized CARLYLE distributor. 

 
This warranty does not apply to any product that has been misused, abused, or altered in any way, nor does it cover damage attributable to normal wear and tear. This warranty does 
NOT apply to “consumable” products that, by the nature of their application, will wear out with normal use. 

 
A CARLYLE product that fails during normal use and is within the specified warranty period for that product will be repaired or replaced at our option. Warranty claims must be 
accompanied by proof of purchase and an explanation of the defect or failure. Any costs incurred to obtain warranty consideration or services are the Customer’s responsibility, 
including shipping and handling, travel, lost time, or lost production. 

 
THIS WARRANTY IS EXCLUSIVE AND IS IN LIEU OF ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY WARRANTY OF MERCHANTABILITY OR 
FITNESS FOR A PARTICULAR PURPOSE. 

 
In no event shall CARLYLE be liable for consequential, incidental, or special damages resulting from or in any manner related to the product, its design, its use or any liability to use 
the same. The sole and exclusive remedy with respect to a defective product shall be the repair or replacement thereof. 

 

 
CARLYLE Tool Storage products are warranted against defects in materials and workmanship when used for the purpose for which they were designed for the periods specified 
below. Moving heavily loaded toolboxes is the most common cause of damage. If the toolbox must be moved regularly, choose one with a sufficient duty rating. 
The warranty is limited to all moving parts such as casters, slides, locks, etc. The exterior finish/coating warranty is limited to 1 year and does not cover rust, scratches, chips, dents, 
damages due to chemical products, etc.   

 
Platinum Series Limited Lifetime 
Professional Series Limited Lifetime 
Metal Tool Carts 5 years 
Plastic Carts 1 year 
Storage Cabinet 1 year 
Job Site Box 1 year 

 
Evidence of drawer overload, shock, impact, use as a mobile toolbox (unless specifically designed for this purpose) or lack of maintenance voids warranty. 

Tool Storage 


