Warranty

Tenneco/DRiV

NAPA Shocks & Struts NS -RideSense™ Five Year-W1

SHOCKS
& STRUTS

Qualifying Products:
Monroe® Intelligent Suspension RideSense™ Shocks & Struts

Warranty period:
Five Year Limited Warranty.

Conditions for the Warranty to be Valid:

DRIV warrants Monroe® Intelligent Suspension RideSense™ shocks and struts against defects and
wear-out when used on private passenger cars and light trucks under normal operating conditions for five
(5) years from date of purchase, provided the original purchaser owns the vehicle on which they were
originally installed.

Limitations:

DRiV’s obligation under this warranty is limited to replacement of the worn-out or alleged defective
product in accordance with this warranty. Cost of removal and installation, diagnostic time, and any other
expenses arising out of replacing the product are not included, and any incidental and consequential
damages are excluded under this warranty, regardless of when the failure occurs. This warranty does not
apply to purchases made through unauthorized retailers/dealers including unauthorized online sellers.
This warranty has no cash value.

Exclusions (What voids the warranty):

This warranty does not apply to: (i) any other costs, including costs of removal, installation, diagnostic
time, and any other expenses arising out of replacing the product (ii) products which have been installed
on non-catalogued applications; (iii) products that are new, unused or show signs of normal wear but not
defective; (iv) products which have been misused, modified, altered, improperly applied or installed; (v)
product damaged in an accident or by fire, weather, or any other force majeure event or hazard; (vi)
products which have been installed on vehicles used for commercial, fleet, Governmental or racing
purposes or damaged due to vehicle modifications; (vii) obsolete parts no longer available from DRiV;
(viii) product that has been transferred from the vehicle on which it was originally installed; (ix) non-
genuine DRIV branded product or competitive parts; and (x) products installed on vehicles that have been
modified outside the specifications of the vehicle’s original equipment manufacturer, including but not
limited to aftermarket modifications for racing, off-road, or powersports purposes. DRiV will not accept any
returns and is not responsible for any claims related to circumstances and products described in the
preceding sentence. All warranties, express or implied, are disclaimed if not stated herein. Any implied
warranties you may have under state law are limited to the same duration and other terms as this
warranty to the extent permissible.

Conditions for the Warranty to be Valid (Procedures):

To make a claim under this warranty, return the worn-out or alleged defective product with the dated
original receipt to the dealer from whom it was purchased for verification and exchange under this
warranty.

Disclaimer:

This warranty gives you specific legal rights, and you may also have other rights, which vary from state to
state. Any implied warranties you may have under state law are limited to the same duration as this
warranty.

Miscellaneous:
For information or assistance regarding this warranty please contact your local NAPA Auto Parts Store or
NAPA Auto Care Center.



