HEATED GEAR

HEATED GEAR - ONE YEAR WARRANTY

Every MILWAUKEE Heated Jacket/Hoodie is warranted to the original purchaser only to be
free from defects in material and workmanship for a period of one year. Subject to certain
exceptions, MILWAUKEE will issue credit or replacement for any Heated Jacket which, after
examination, is determined by MILWAUKEE to be defective in material or workmanship for
one year from the date of purchase. The MILWAUKEE Heated Jacket must be sent in to
one of our Factory Service Branches for inspection, freight prepaid and insured. A copy of
the proof of purchase must be included with the return. This warranty does not apply to
damage that MILWAUKEE determines to be from misuse, alterations, abuse, normal wear and
tear, lack of maintenance or accidents. Warranty Registration is not necessary to obtain the
applicable warranty on a MILWAUKEE heated jacket/hoodie. The manufacturing date of the
product will be used to determine the warranty period if no proof of purchase is provided

at the time warranty service is requested.

Acceptance of the exclusive repair and replacement remedies described herein is a condition
of the contract for the purchase of every milwaukee product. If you do not agree to this
condition, you should not purchase the product. In no event shall milwaukee be liable for

any incidental, special, consequential or punitive damages, or for any costs, attorney fees,
expenses, losses or delays alleged to be as a consequence of any damage to, failure

of, or defect in any product including, but not limited to, any claims for loss of profits. Some
states do not allow the exclusion or limitation of incidental or consequential damages, so the
above limitation or exclusion may not apply to you. This warranty is exclusive and in lieu of all
other express warranties, written or oral. To the extent permitted by law, milwaukee disclaims
any implied warranties, including without limitation any implied warranty of merchantability

or fitness for a particular use or purpose; to the extent such disclaimer is not permitted by
law, such implied warranties are limited to the duration of the applicable express warranty as
described above. Some states do not allow limitations on how long an implied warranty lasts,
so the above limitation may not apply to you, this warranty gives you specific legal rights, and
you may also have other rights which vary from state to state.

This warranty applies to product sold in Canada only.
PROCEDURE

+ This procedure applies to “Defective” Heated Jackets only.

+  Milwaukee Heated Jackets are exempt from the 30 Day Satisfaction Policy.
Jackets are to be returned as a repair to the nearest Factory Service Centre.

+ Freight to the FSC to be paid by the user.

+ A copy of the proof of purchase must be included with the request, along with a brief
description of the defect.

+ The jacket will be inspected by a Milwaukee Service Technician.

+ Product deemed to be defective will be replaced with a new jacket.
Product determined to not be defective will be returned to the user, warranty refused.



ACCESSORY, HAND TOOL AND
SERVICE PARTS

ACCESSORIES/HAND TOOLS/SERVICE PARTS - LIMITED LIFETIME
WARRANTY

Every MILWAUKEE accessory, hand tool and service part is warranted to the original
purchaser only to be free from defects in material and workmanship. Subject to certain
exceptions, MILWAUKEE will issue credit for any accessory, hand tool or service part which,
after examination, is determined by MILWAUKEE to be defective in material or workmanship
for the lifetime of the product. A MILWAUKEE representative will inspect the defective item.
A copy of the proof of purchase must be included with the credit request. This warranty does
not apply to damage that MILWAUKEE determines to be from misuse, alterations, abuse,
normal wear and tear, lack of maintenance or accidents.

Acceptance of the exclusive repair and replacement remedies described herein is a condition
of the contract for the purchase of every milwaukee product. If you do not agree to this
condition, you should not purchase the product. In no event shall milwaukee be liable for

any incidental, special, consequential or punitive damages, or for any costs, attorney fees,
expenses, losses or delays alleged to be as a consequence of any damage to, failure of, or
defect in any product including, but not limited to, any claims for loss of profits. Some states
do not allow the exclusion or limitation of incidental or consequential damages, so the above
limitation or exclusion may not apply to you. This warranty is exclusive and in lieu of all other
express warranties, written or oral. To the extent permitted by law, milwaukee disclaims any
implied warranties, including without limitation any implied warranty of merchantability or
fitness for a particular use or purpose; to the extent such disclaimer is not permitted by law,
such implied warranties are limited to the duration of the applicable express warranty as
described above. Some states do not allow limitations on how long an implied warranty lasts,
so the above limitation may not apply to you, this warranty gives you specific legal rights, and
you may also have other rights which vary from state to state.

This warranty applies to product sold in Canada only.
PROCEDURE

This procedure applies to “Defective” Accessories, Hand Tools and Service Parts only.

+ All accessories and service parts must be inspected by the Sales Representative to
determine if the defect is due to abuse by the “end-user” or a manufacturer’s defect.
Sales Representative must obtain proof of purchase.

+ Should the issue be determined to be a manufacturer’s defect, the Sales Rep must contact
Customer Service at milwaukeecanadaorders@ttigroupna.com to ensure credit to the
distributor.

+ A copy of the proof of purchase must be included with the request, along with a brief
description of the defect.

The Sales Rep must take possession of the defective accessory, hand tool or service part
and keep for a period of 3 months.

+ Tracking will be done by product and territory to ensure there are no quality control issues.



STILETTO

STILETTO - ONE YEAR WARRENTY

Every Stiletto product is warranted to the original purchaser only to be from of defects in
materials and workmanship for a period of one (1) year from the date of purchase, as shown
by proof of purchase. During the warranty period, subject to certain exceptions, Stiletto will
repair or replace with a new or reconditioned product, depending on availability, any product,
which after examination, is determined by Stiletto to be defective in material or workmanship.

This warranty does not apply to damage that Stiletto determines to be from normal wear

and tear, accident, misuse or abuse, vandalism, alterations or modifications, neglect or lack of
maintenance, or improper repairs made or attempted by anyone other than Stiletto authorized
representatives.

Titanium hammers should not be struck upon hardened objects; this can result in damage to
the face of the hammer. This warranty does not cover damage to any hammer which results
from striking the hammer against hardened objects, such as hardened nails or hardened steel
tools (i.e. cats paws, chisels, bolts & steel form stakes).

Any product being returned must be sent via prepaid shipment to Stiletto and must be
accompanied by a “Stiletto Tools Warranty Claim Form” and proof of purchase. This form will
be faxed or emailed to you after calling Stiletto Customer Service and stating the problem.
The claim form must be filled out completely, stating the date of purchase and reason for
return. This form must accompany the product being returned. Stiletto will determine, at its
option, whether to repair or replace the item after inspection.

All warranty claims must be called into stiletto first, before any action will be taken. Failure

to contact stiletto will lead to delay in or denial of replacement or repair. Acceptance of the
exclusive repair and replacement remedies described herein is a condition of the contract for
the purchase of every stiletto product. In no event shall stiletto be liable for any incidental,
special, consequential or punitive damages, or for any costs, attorney fees, expenses, losses
or delays alleged to be as a consequence of any damage to, failure of, or defect in any
product

Including, but not limited to, any claims for loss of profits. This warranty is exclusive and in
lieu of all other warranties or conditions, written or oral, express or implied. Without limiting
the generality of the foregoing, stiletto disclaims any implied warranty of merchantability or
fitness for a particular use or purpose, and all other warranties.



EMPIRE

EMPIRE PRODUCT - LIMITED WARRANTY

Every EMPIRE product is warranted to the original purchaser only to be free from defects in
material and workmanship. Subject to certain exceptions, EMPIRE will repair or replace any
the product which, after examination, is determined by EMPIRE to be defective in material or
workmanship for the time period indicated below*. Return of the product to EMPIRE , freight
prepaid and insured, or the place of purchase is required. A copy of the proof of purchase
should be included with the return product. This warranty does not apply to damage that
EMPIRE determines to be from misuse, alterations, abuse, normal wear and tear, lack of
maintenance or accidents. Bent level frames are a sign of abuse.

*For products bearing the Limited Lifetime Warranty icon, the warranty period for those
products is the lifetime of the product™ unless otherwise noted. For products bearing the
Limited 5-Year Warranty icon, the warranty period for those products is five (5) years from the
date of purchase. For products bearing the Limited 1-Year Warranty Icon, the warranty period
for those products is one (1) year from the date of purchase.

**The warranty period for any electronics in applicable EMPIRE measuring instruments is

one (1) year from the date of purchase. Acceptance of the exclusive repair and replacement
remedies described herein is a condition of the contract for the purchase of every empire
product. If you do not agree to this condition, you should not purchase the product. In no
event shall

Empire be liable for any incidental, special, consequential or punitive damages, or for any
costs, attorney fees, expenses, losses or delays alleged to be as a consequence of an
damage to, failure of, or defect in any product including, but not limited to, any claims for loss
of profits. Some states do not allow the exclusion or limitation of incidental or consequential
damages, so the above limitation or exclusion may not apply to you. This warranty is
exclusive and in lieu of all other express warranties, written or oral. To the extent permitted by
law, empire disclaims any implied warranties, including without limitation any implied warranty
of merchantability or fitness for a particular use or purpose; to the extent such disclaimer is
not permitted by law, such implied warranties are limited to the duration of the applicable
express warranty as described above. Some states do not allow limitations on how long an
implied warranty lasts, so the above limitation may not apply to you, this warranty gives you
specific legal rights, and you may also have other rights which vary from state to state.

This warranty applies to product sold in the U.S.A. and Canada only.



STEEL STORAGE

STEEL STORAGE CHEST AND CABINET - LIMITED WARRANTY

Every MILWAUKEE steel storage chest and cabinet are warranted to the original purchaser
only to be free from defects in material and workmanship. Subject to certain exceptions,
MILWAUKEE will repair or replace any part on a chest or cabinet which, after examination, is
determined by MILWAUKEE to be defective in material or workmanship for a period of three
(8) years after the date of purchase. Return of the chest or cabinet to the place of purchase
is required. A copy of the proof of purchase should be included with the return product. This
warranty does not apply to damage that MILWAUKEE determines to be from repairs made
or attempted by anyone other than MILWAUKEE authorized personnel, misuse, alterations,
abuse, normal wear and tear, lack of maintenance, or accidents.

Warranty Registration is not necessary to obtain the applicable warranty on a MILWAUKEE
steel storage chest or cabinet. The manufacturing date of the product will be used to
determine the warranty period if no proof of purchase is provided at the time warranty service
is requested.

If you feel your product has a warranty defect, or if you need information on a service/
replacement part, please contact Milwaukee at 1-800-SAWDUST for instructions.

Acceptance of the exclusive repair and replacement remedies described herein is a condition
of the contract for the purchase of every milwaukee product. If you do not agree to this
condition, you should not purchase the product. In no event shall milwaukee be liable for

any incidental, special, consequential or punitive damages, or for any costs, attorney fees,
expenses, losses or delays alleged to be as a consequence of any damage to, failure of, or
defect in any product including, but not limited to, any claims for loss of profits. Some states
do not allow the exclusion or limitation of incidental or consequential damages, so the above
limitation or exclusion may not apply to you. This warranty is exclusive and in lieu of all other
express warranties, written or oral. To the extent permitted by law, milwaukee disclaims any
implied warranties, including without limitation any implied warranty of merchantability or
fitness for a particular use or purpose; to the extent such disclaimer is not permitted by law,
such implied warranties are limited to the duration of the applicable express warranty as
described above. Some states do not allow limitations on how long an implied warranty lasts,
so the above limitation may not apply to you, this warranty gives you specific legal rights, and
you may also have other rights which vary from state to state.

This warranty applies to product sold in the U.S.A. and Canada only.



INSTRUMENT

INSTRUMENT WARRANTY AND REPAIR - LIMITED WARRANTY

MILWAUKEE Test & Measurement Products (including bare tool, M12™ battery pack(s) and
battery charger) is warranted to the original purchaser only to be free from defects in material
and workmanship. Subject to certain exceptions, MILWAUKEE will repair or replace any
part on this product which, after examination, is determined by MILWAUKEE to be defective
in material or workmanship for a period of five (5) years* after the date of purchase. Return
of the Test & Measurement tool to the nearest Milwaukee Electric Tool Corporation - factory
Service Center, freight prepaid and insured is required. A copy of the proof of purchase
should be included with the return product. This warranty does not apply to damage that
MILWAUKEE determines to be from repairs made or attempted by anyone other than
MILWAUKEE authorized personnel, misuse, alterations, abuse, normal wear and tear, lack of
maintenance, or accidents.

*See separate & distinct Cordless Battery Pack Limited Warranty statement for the warranty
period of the LITHIUM-ION battery pack that ships with Test & Measurement Product.

*Alkaline battery that ships with Test & Measurement Product is separately warranted by the
alkaline battery manufacturer.

*The warranty period for a Voltage Detector with Work Light — 2201-20, Voltage Detector with
LED - 2202-20 or M12™ 2-Beam Plumb Laser — 2230-20 is one (1) year from the date of
purchase.

Warranty Registration is not necessary to obtain the applicable warranty on MILWAUKEE
product. The manufacturing date of the product will be used to determine the warranty period
if no proof of purchase is provided at the time warranty service is requested.

Acceptance of the exclusive repair and replacement remedies described herein is a condition
of the contract for the purchase of every milwaukee product. If you do not agree to this
condition, you should not purchase the product. In no event shall milwaukee be liable for

any incidental, special, consequential or punitive damages, or for any costs, attorney fees,
expenses, losses or delays alleged to be as a consequence of any damage to, failure of, or
defect in any product including, but not limited to, any claims for loss of profits. Some states
do not allow the exclusion or limitation of incidental or consequential damages, so the above
limitation or exclusion may not apply to you. This warranty is exclusive and in lieu of all other
warranties, written or oral. To the extent permitted by law, milwaukee disclaims any implied
warranties, including without limitation any implied warranty of merchantability or fitness for a
particular use or purpose; to the extent such disclaimer is not permitted by law, such implied
warranties are limited to the duration of the applicable express warranty as described above.
Some states do not allow limitations on how long an implied warranty lasts, so the above
limitation may not apply to you, this warranty gives you specific legal rights, and you may also
have other rights which vary from state to state.



This warranty applies to product sold in the U.S.A. and Canada only.

MILWAUKEE Voltage Detector with Work Light — 2201-20, Voltage Detector with LED - 2202-
20 or M12™ 2-Beam Plumb Laser — 2230-20 is warranted to the original purchaser only to be
free from defects in material and workmanship. Subject to certain exceptions, MILWAUKEE
will repair or replace any part on this product which, after examination, is determined by
MILWAUKEE to be defective in material or workmanship for a period of one (1) year after”

the date of purchase. Return of the Voltage Detector or Plumb Laser tool to the nearest
Milwaukee Electric Tool Corporation - factory Service Center, freight prepaid and insured is
required. A copy of the proof of purchase should be included with the return product.

*Alkaline battery that ships with Test & Measurement Product is separately warranted by the
battery manufacturer. This warranty does not apply to damage that MILWAUKEE determines
to be from repairs made or attempted by anyone other than MILWAUKEE authorized
personnel, misuse, alterations, abuse, normal wear and tear, lack of maintenance, or
accidents.

Warranty Registration is not necessary to obtain the applicable warranty on MILWAUKEE
product. The manufacturing date of the product will be used to determine the warranty period
if no proof of purchase is provided at the time warranty service is requested.

Acceptance of the exclusive repair and replacement remedies described herein is a condition
of the contract for the purchase of every milwaukee product. If you do not agree to this
condition, you should not purchase the product. In no event shall milwaukee be liable for
any incidental, special, consequential or punitive damages, or for any costs, attorney fees,
expenses, losses or delays alleged to be as a consequence of any damage to, failure of, or
defect in any product including, but not limited to, any claims for loss of profits. Some states
do not allow the exclusion or limitation of incidental or consequential damages, so the above
limitation or exclusion may not apply to you. This warranty is exclusive and in lieu of all other
warranties, written or oral. To the extent permitted by law, milwaukee disclaims any implied
warranties, including without limitation any implied warranty of merchantability or fitness for a
particular use or purpose; to the extent such disclaimer is not permitted by law, such implied
warranties are limited to the duration of the applicable express warranty as described above.
Some states do not allow limitations on how long an implied warranty lasts, so the above
limitation may not apply to you, this warranty gives you specific legal rights, and you may also
have other rights which vary from state to state.

This warranty applies to product sold in the U.S.A. and Canada only.




TOOL AND EQUIPMENT
TRACKER

TOOL AND EQUIPMENT TRACKER - LIMITED WARRANTY

Every MILWAUKEE Tool & Equipment Tracker is warranted to the original purchaser only to be
free from defects in material and workmanship. Subject to certain exceptions, MILWAUKEE
will repair or replace any part on this tracker which, after examination, is determined by
MILWAUKEE to be defective in material or workmanship for a period of one (1) year* after

the date of purchase unless otherwise noted. Return of the tracker to a MILWAUKEE factory
Service Center, freight prepaid and insured, is required. A copy of the proof of purchase
should be included with the return product. This warranty does not apply to damage that
MILWAUKEE determines to be from repairs made or attempted by anyone other than
MILWAUKEE authorized personnel, misuse, alterations, abuse, normal wear and tear, lack of
maintenance, or accidents.

*Coin battery cell that is included with the Tool & Equipment Tracker is not warranted by
MILWAUKEE.

Acceptance of the exclusive repair and replacement remedies described herein is a condition
of the contract for the purchase of every milwaukee product. If you do not agree to this
condition, you should not purchase the product. In no event shall milwaukee be liable for

any incidental, special, consequential or punitive damages, or for any costs, attorney fees,
expenses, losses or delays alleged to be as a consequence of any damage to, failure of, or
defect in any product including, but not limited to, any claims for loss of profits. Some states
do not allow the exclusion or limitation of incidental or consequential damages, so the above
limitation or exclusion may not apply to you. This warranty is exclusive and in lieu of all other
warranties, written or oral. To the extent permitted by law, milwaukee disclaims any implied
warranties, including without limitation any implied warranty of merchantability or fitness for a
particular use or purpose; to the extent such disclaimer is not permitted by law, such implied
warranties are limited to the duration of the applicable express warranty as described above.
Some states do not allow limitations on how long an implied warranty lasts, so the above
limitation may not apply to you, this warranty gives you specific legal rights, and you may also
have other rights which vary from state to state.

This warranty applies to product sold in the U.S.A. and Canada only.




OUTDOOR POWER
EQUIPMENT

OUTDOOR POWER EQUIPMENT - LIMITED WARRANTY

Every MILWAUKEE Outdoor Power Equipment Product* (see exceptions below) is warranted
to the original purchaser only to be free from defects in material and workmanship. Subject
to certain exceptions, MILWAUKEE will repair or replace any part on an outdoor power
equipment product which, after examination, is determined by MILWAUKEE to be defective
in material or workmanship for a period of three (3) years after the date of purchase unless
otherwise noted. Return of the outdoor power equipment to a MILWAUKEE factory Service
Center location or participating MILWAUKEE Authorized Service Station, freight prepaid

and insured, is required. A copy of the proof of purchase should be included with the return
product. This warranty does not apply to damage that MILWAUKEE determines to be from
repairs made or attempted by anyone other than MILWAUKEE authorized personnel, misuse,
alterations, abuse, normal wear and tear, lack of maintenance, or accidents.

Normal Wear: Many outdoor power equipment products need periodic parts replacement and
service to achieve best performance. This warranty does not cover repair when normal use
has exhausted the life of a part including, but not limited to trimmer head, trimmer head spool,
cutting lines, blades, chains, blower tubes, brushes, o-rings, and seals.

*This warranty does not cover Cordless Battery Packs or Reconditioned Product. There are
separate and distinct warranties available for these products.

MILWAUKEE does not cover freight or labor charges associated with the inspection and
testing of outdoor power equipment products which are found by MILWAUKEE not to be
a valid warranty claim. A valid warranty claim must be substantiated by the discovery of
defective material or workmanship by MILWAUKEE.

Acceptance of the exclusive repair and replacement remedies described herein is a condition
of the contract for the purchase of every milwaukee product. If you do not agree to this
condition, you should not purchase the product. In no event shall milwaukee be liable for

any incidental, special, consequential or punitive damages, or for any costs, attorney fees,
expenses, losses or delays alleged to be as a consequence of any damage to, failure of, or
defect in any product including, but not limited to, any claims for loss of profits. Some states
do not allow the exclusion or limitation of incidental or consequential damages, so the above
limitation or exclusion may not apply to you. This warranty is exclusive and in lieu of all other
express warranties, written or oral. To the extent permitted by law, milwaukee disclaims any
implied warranties, including without limitation any implied warranty of merchantability or
fitness for a particular use or purpose; to the extent such disclaimer is not permitted by law,
such implied warranties are limited to the duration of the applicable express warranty as
described above. Some states do not allow limitations on how long an implied warranty lasts,
so the above limitation may not apply to you, this warranty gives you specific legal rights, and
you may also have other rights which vary from state to state.

This warranty applies to product sold in the U.S.A. and Canada only.



MECHANICS HAND TOOLS

MECHANICS HAND TOOLS - LIFETIME GUARANTEE

Every MILWAUKEE Mechanics Hand Tools (see list below)* is guaranteed to be free from
defects in material and workmanship during the useful life of the product. Except for
damage caused by ordinary wear and tear, misuse, alterations, abuse, lack of maintenance,
or accidents, MILWAUKEE will replace any Mechanics Hand Tool that is determined by
MILWAUKEE to be defective in material or workmanship during the useful lifetime of the
Mechanics Hand Tool. Please call 1.800.SAWDUST (1.800.729.3878) for details on how to
obtain a replacement.

*This guarantee covers the following products: 4pc Hook & Pick Set (48-22-9215); 4pc Pry
Bar Set (48-22-9214); 7pc Combination Wrench Set — SAE (48-22-9407); 15pc Combination
Wrench Set — SAE (48-22-9415); 7pc Combination Wrench Set — Metric (48-22-9507); 15pc
Combination Wrench Set — Metric (48-22-9515)

Acceptance of the exclusive replacement remedies described herein is a condition of the
contract for the purchase of every milwaukee product. Milwaukee shall not be liable for
costs or damages in excess of the purchase price paid by the original retail purchaser for
the milwaukee product(s) in question. If you do not agree to this condition, you should not
purchase the product. In no event shall milwaukee be liable for any incidental, special,
consequential or punitive damages, or for any costs, attorney fees, expenses, losses or
delays alleged to be as a consequence of any damage to, failure of, or defect in any product
including, but not limited to, any claims for loss of profits. Some states do not allow the
exclusion or limitation of incidental, punitive, or consequential damages, so the above
limitation or exclusion may not apply to you. This warranty gives you specific legal rights that
may vary from state to state.

This warranty applies to product sold in the U.S.A. and Canada only.




CORDLESS BATTERY
PACK

CORDLESS BATTERY PACK - LIMITED WARRANTY

Every MILWAUKEE Battery Pack (sold with cordless product and/or as a replacement battery
pack) is warranted to the original purchaser only to be free from defects in material and
workmanship. Subject to certain exceptions, MILWAUKEE will repair or replace a battery
pack which, after examination, is determined by MILWAUKEE to be defective in material or
workmanship for the stated warranty period from date of purchase. Return of the battery pack
to a MILWAUKEE factory Service Center location or MILWAUKEE Authorized Service Station,
freight prepaid and insured, is required. For the proper shipping procedure of battery packs,
contact 1.800.SAWDUST (1.800.729.3878), or go to www.milwaukeetool.com. A copy of the
proof of purchase should be included with the return product. This warranty does not apply to
damage that MILWAUKEE determines to be from repairs made or attempted by anyone other
than MILWAUKEE authorized personnel, misuse, alterations, abuse, normal wear and tear,
lack of maintenance, or accidents.

Battery Pack Cat. No. Chemistry Warranty Period (from date
of purchase)

48-11-1828 (Serial number prefix "B41E" and LITHIUM-ION Three (3) Years
later)

48-11-1840

48-11-1850

48-11-1860

48-11-1865

48-11-1880

48-11-1890

48-11-2402

48-11-2440

48-11-2460

48-11-2830 (Serial number prefix "C71")

48-11-0490 LITHIUM-ION Two (2) Years
48-11-1815
48-11-1820
48-11-1835
48-11-2001
48-11-2401
48-11-2420
48-11-2430

48-11-1828 (Serial number prefix "B41D" and LITHIUM-ION Two (2) Years — plus,
earlier) Three (3) Years Pro-Rata
48-11-1830 (Serial number prefix “A95”) (prorated)”
48-11-2830 (Serial number prefix "A71")

48-11-0100 Ni-Cd / Nickel- One (1) Year
48-11-1024 Cadmium,

48-11-1830 (Serial number prefix “E95”) Ni-MH / Nickel-
48-11-1970 Metal-Hydride
48-11-2230
LITHIUM-ION




*The warranty period for MILWAUKEE M18™ 48-11-1828 (with the serial number prefix
“B41D” and earlier), V18™48-11-1830 (with the serial number prefix “A95”), and V28™ 48-
11-2830 (with the serial number prefix “A71”) is five (5) years / 2000 charges from the date of
purchase, whichever first occurs. The first 1000 charges or 2 years of the warranty, whichever
first occurs, are covered through free replacement of the defective battery. This means that for
the earlier of the first 1000 charges or two (2) years from the date of purchase/first charge, a
replacement battery will be provided to the customer for any defective battery free of charge.
Thereafter, the remaining charges up to a total of 2000 or the remainder of the five (5) year
period from the date of purchase, whichever first occurs, will be covered on a pro rata basis.
This means that every customer gets an additional 1000 charges or three (3) years of pro rata
warranty on the these battery packs, depending upon the amount of use. MILWAUKEE M18™
48-11-1828 (with the serial number prefix “B41E” and later), V18™48-11-1830 (with the serial
number prefix “E95”), and M28™ 48-11-2830 (with the serial number prefix “C71”) have
different warranty periods, as listed.

Warranty Registration is not necessary to obtain the applicable warranty on a MILWAUKEE
battery pack. The manufacturing date of the product will be used to determine the warranty
period if no proof of purchase is provided at the time warranty service is requested.

Acceptance of the exclusive repair and replacement remedies described herein is a condition
of the contract for the purchase of every milwaukee product. If you do not agree to this
condition, you should not purchase the product. In no event shall milwaukee be liable for

any incidental, special, consequential or punitive damages, or for any costs, attorney fees,
expenses, losses or delays alleged to be as a consequence of any damage to, failure of, or
defect in any product including, but not limited to, any claims for loss of profits. Some states
do not allow the exclusion or limitation of incidental or consequential damages, so the above
limitation or exclusion may not apply to you. This warranty is exclusive and in lieu of all other
express warranties, written or oral. To the extent permitted by law, milwaukee disclaims any
implied warranties, including without limitation any implied warranty of merchantability or
fitness for a particular use or purpose; to the extent such disclaimer is not permitted by law,
such implied warranties are limited to the duration of the applicable express warranty as
described above. Some states do not allow limitations on how long an implied warranty lasts,
so the above limitation may not apply to you, this warranty gives you specific legal rights, and
you may also have other rights which vary from state to state.

This warranty applies to product sold in the U.S.A. and Canada only.




