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NLS Products Warranty Statement:

Discontinued items cannot be returned. Returned products must have an assigned RGA number
issued from NLS Products Head Office.

An offsetting order will be required for the return value and the credit will be issued upon
billing of offsetting order. Product must be in re-sellable condition not more that 12 months old
and may be required to be supported by an original NLS Products invoice number.

Product returns must be returned in order pack quantity. Product condition is subject to
approval by NLS Products.

Credit notes issued will be based on the original price paid or current price, whichever is lower.
A 20% restocking fee may be applied. Freight must be prepaid on all returned items.



