Shell ROTELLA LUBRICATION LIMITED

WARRANTY

UPTOI0YEARS OR 500,000 MILES®

PROTECTION THAT
GOES THE DISTANCE

m  The Shell Rotella Lubrication Warranty is offered to operators of
Heavy Duty Diesel powered vehicles and Gas powered Pickup
Trucks and SUVs.

m  The Shell Rotella Lubrication Limited Warranty provides coverage
for ten (10) heavy duty diesel engine parts and fifteen (15) Pickup
Truck and SUV Gas engine parts, brought to you by the world's #1
lubricants supplier’

m Free limited warranty with purchase of*:

m  Shell Rotella® T6 Full Synthetic heavy duty diesel engine oil or
Shell Rotella® T6 Multi-Vehicle Full Synthetic heavy duty diesel
engine oil for up to 10 years or 500,000 miles (whichever
comes first)

m Shell Rotella® T4 Triple Protection® heavy duty diesel engine
oil or Shell Rotella® T5 Synthetic Blend Technology heavy duty
diesel engine oil or Shell Rotella® T5 Ultra Synthetic Blend
heavy duty diesel engine oil or Shell Rotella®
Gas Truck & SUV engine oil for up to 10 years or 300,000
miles (whichever comes first)

Transferable up to 75,000 miles

Customers can enroll vehicles in the program that have less than
50,000 miles and manufactured within the last 24 months.

Easy enrollment at www.Rotella.com?

Some conditions apply. See www.Rotella.com for full terms
and conditions

UPTO 10 YEARS OR 500,000 MILES
SHELL ROTELLA LUBRICATION LIMITED WARRANTY

HOW MUCH WILL THIS COST ME?

The Shell Rotella Lubrication Limited Warranty is FREE with the purchase
and exclusive use of Shell Rotella® T4 Triple Protection® heavy duty
engine oil or Shell Rotella® T5 Synthetic Blend Technology heavy duty
engine oil or Shell Rotella® T5 Ultra Synthetic Blend heavy duty engine
oil or Shell Rotella® Gas Truck & SUV engine oil for up to 10 years or
300,000 miles, whichever comes first, or Shell Rotella® T6 Full Synthetic
heavy duty engine oil or Shell Rotella® T6 Multi-Vehicle Full Synthetic
heavy duty engine oil, up to 10 years or 500,000 miles, whichever
comes first.

WHAT DO | NEED TO DO?

1. Use an eligible Shell Rotella® engine oil. The warranty takes effect
six (6) months after your first purchase of
an eligible Shell Rotella® engine oil.

2. To enroll, complete the online registration form at
www.Rotella.com?

3. Some conditions apply. See www.Rotella.com for full terms
and conditions.

4. To maintain warranty, SOPUS Products, at a minimum, requires
that you service your vehicle’s engine with an eligible Shell
Rotella® engine oil, in the service classification and viscosity grade
that is appropriate for your vehicle as recommended by your
vehicle manufacturer. You should change your vehicle's oil and oil
filters at least as often as your vehicle manufacturer recommends
(refer to your owner’s manual), and keep
your receipts.

5. Update your oil change records online at least once every twelve
(12) months, even if no oil change has taken place, on Shell
Rotella Lubrication Limited Warranty website so you can maintain
your coverage, www.Rotella.com/warranty.

*Your Class 1 — Class 8 vehicle must have 50,000 miles or less and been manufactured in the past 24 months of your first use of an eligible Shell Rotella® engine oil or
Shell Rotella® Gas Truck engine oil. To maintain warranty, you must change your oil with any Shell Rotella® engine oil as recommended by your vehicle manufacturer.

DOES MY VEHICLE QUALIFY FOR COVERAGE
UNDER THE SHELL ROTELLA LUBRICATION LIMITED
WARRANTY FOR HEAVY DUTY DIESEL ENGINES?

To qualify, your vehicle must be a Class 1 - Class 8 with a heavy
duty diesel engine used in on-road applications with a gross
vehicular weight of 80,000 pounds or less that you own or lease,
and which has been driven 50,000 miles or less when you first
used an eligible Shell Rotella® engine oil and whose manufactured
date is within the last 24 months of your first use of an eligible
Shell Rotella® engine oil (“Eligible Vehicle”).

WHAT DOES THE SHELL ROTELLA LUBRICATION

LIMITED WARRANTY COVER?

This Shell Rotella Lubrication Limited Warranty covers Class 1 — Class 8
vehicles used in on-road applications. When registered?, this limited
warranty provides coverage for repair or replacement of certain
heavy duty engine parts that fail on account of engine wear or which
experience abnormal wear, because Shell Rotella® engine oil failed
to provide proper lubrication.

m Up to 10 years or 500,000 miles (whichever is first) - If you
exclusively use Shell Rotella® T6 Full Synthetic heavy duty engine
oil or Shell Rotella® T6 Multi-Vehicle Full Synthetic heavy duty
engine oil

m Up to 10 years or 300,000 miles (whichever is first) — If you
exclusively use Shell Rotella® T4 Triple Protection® heavy duty
engine oil or Shell Rotella® T5 Synthetic Blend Technology heavy
duty engine oil or Shell Rotella® T5 Ultra Synthetic Blend heavy
duty engine oil or Shell Rotella® Gas Truck & SUV
engine oil

Full details will accompany your limited warranty documentation.
This outstanding protection can be yours by using an eligible

Shell Rotella® engine oil now, and with every oil change. The Shell
Rotella Lubrication Limited Warranty gives you the advantage of
added protection for your vehicle.

ENROLL TODAY!2

The Engine Oil That Works As Hard As You' RorEllA.

! Shell Lubricants is the #1 Global Lubricants Supplier for the 12th Consecutive year. Source: Kline & Company.

2 By state law, California and Michigan residents are not required to enroll online. California and Michigan residents not enrolling online must comply with all other terms and conditions of
the Shell Rotella Lubrication Limited Warranty.

The term “Shell Lubricants” refers to the various Shell Group companies engaged in the lubricants business.



THE ENGINE OIL THAT WORKS AS HARD AS YOU
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SHELL ROTELLA® T6 FULL
SYNTHETIC HEAVY DUTY
ENGINE OIL

Shell Rotella® T6 Full Synthetic heavy
duty engine oil with Triple Protection
Plus™ technology is our hardest
working engine oil yet. It has been
enhanced with synthetic base oils

plus advanced additive technology to
protect against wear, deposits and oil

breakdown PLUS:

m Fuel economy savings of
up to 1.5%°

Excellent extreme high/low
temperature protection

Engineered to control
turbocharger deposits

It's designed to provide hard
working protection under the most
severe engine conditions found in
modern low emission engines.
Provides 40% better deposit control
than the legacy Rotella® Té

5W-40 CJ-4 product*
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SHELL ROTELLA® T6 MULTI-
VEHICLE FULL SYNTHETIC
HEAVY DUTY ENGINE OIL

Shell Rotella® T6 Multi-Vehicle full
synthetic heavy duty engine oil
introduces a heavy duty engine oil
that performs extremely well in both
diesel and gasoline engines, allowing
mixed fleet customers to consolidate
lubricants for added simplicity in use
and storage. Designed to exceed CK-4
specs, Shell Rotella® Té Multi-Vehicle
heavy duty synthetic engine oil with
Triple Protection Plus™ uses fully
synthetic base oils, plus advanced
additive technology to provide
protection against wear, deposits and
oil breakdown.

m Better fuel economy performance up
to 2.8%’

m Excellent high/low
temperature protection

m Designed to provide protection
under the most severe conditions in
diesel or gasoline engines

m Excellent cold temperature

flow for easier start up in
extreme cold

STATEMENT TO VEHICLE OWNER

This is a FREE Shell Rotella Lubrication Limited Warranty for heavy duty diesel engines or gas powered pickup trucks or SUVs with purchase and use of an eligible Shell Rotella® engine oil. No one may charge you for it. It covers ten ten (10)
heavy duty diesel engine parts and fifteen (15) Pickup Truck and SUV Gas engine parts lubricated by engine oil against lubrication-caused failure. It does not extend the vehicle manufacturer’s limited warranty. It contains certain conditions,
exclusions and service requirements. When you receive your Shell Rotella Lubrication Limited Warranty package, please read it carefully to understand the terms and conditions. Save all your receipts for oil changes and engine maintenance.
To review the terms and conditions of the Shell Rotella Lubrication Limited Warranty prior to enrolling, please visit www.Rotella.com. Individuals or professional associations, or corporations that own or lease vehicles and are primarily
obligated for their service and repairs performed at an installer, truck service center, commercial fast oil change facility, truck auto parts retailer, or truck dealer qualify for our program. Those vehicles that are used, registered or leased for
offroad, agricultural/farming or competitive purposes do not qualify for the Shell Rotella Lubrication Limited Warranty.

Enroll at www.Rotella.com?
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SHELL ROTELLA® T5

ULTRA WITH TRIPLE
PROTECTION PLUS™

Hardworking diesel engines need a
heavy duty oil that works just as hard.
Shell Rotella® T5 Ultra with Triple
Protection Plus™ technology is
designed to provide modern diesel
engines with hardworking protection
that adapts to virtually any driving
condition. Triple Protection Plus™ is the
unique combination of Triple Protection®
- advanced additive technology and
synthetic base oils. Triple Protection
Plus™ represents protection against
wear, deposits, oil breakdown plus
better fuel economy performance. This
unique combination helps to deliver
excellent equipment protection, long
engine life and maintain viscosity
control under high temperatures.
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m Exceptional ol
consumption control

= Enhanced fuel economy
savings® without sacrificing on
wear protection

m Improved oxidation protection
under extreme conditions
compared to CJ-4 oils

m Low ash formulation helps

protect exhaust catalysts and
particulate filters
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SHELL ROTELLA® T5 SYNTHETIC
BLEND HEAVY DUTY
ENGINE OIL

Shell Rotella® T5 Synthetic Blend
Technology synthetic blend

heavy duty engine oil with Triple
Protection Plus™ technology uses
synthetic base oils plus advanced
additive technology to provide
protection against wear, deposits and

oil breakdown PLUS:

m Fuel economy savings up
to 1.6%°

Extended drain capabilities®

55 28

It delivers an average of 44% better
than the maximum
wear requirements.®

m Improved oxidation protection
under extreme conditions
compared to CJ-4 oils

m Demonstrated protection against
oxidation and corrosion in the
presence of biodiesel
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SHELL ROTELLA® T4
TRIPLE PROTECTION®
HEAVY DUTY ENGINE OIL

Shell Rotella® T4 Triple Protection®
heavy duty engine oil builds upon

the heritage of Triple Protection®
technology that customers have come to
depend on. Today, it is more advanced
than ever before — designed to provide
harder working protection that adapts
to your driving conditions.

m Delivers an average of 50% better
wear protection than legacy Shell
Rotella® T Triple Protection 15W-40

m Resists Oxidation up to 50% longer
than the legacy Shell Rotella® T
Triple Protection 15W-40 which
results in protection against wear
and deposits to keep engines
running longer, cleaner and
operating efficiently

m Increased shear stability for
better viscosity control and
optimal oil pressure

Improved oil aeration

Heightens emission control
system durability

2By state law, California and Michigan residents are not required to enroll online. California and Michigan residents not enrolling online must comply with all other terms and conditions of the
Shell Rotella Lubrication Limited Warranty Compared to a conventional SAE 15W-40 “As demonstrated in the Caterpillar C-13 engine test 3 Shell Rotella® T5 Synthetic Blend Technology

FULL SYNTHETIC
MOTOR OIL FOR
PICKUP TRUCKS
& SUVS

SHELL ROTELLA® GAS TRUCK
FULL SYNTHETIC ENGINE OIL

Shell Rotella’s reputation as the maker
of the #1 heavy duty engine oil brand
in North America' was built on years

of delivering a quality product that
protects diesel engines engaged in
some of the hardest working conditions
out there. Shell Rotella Gas Truck brings
that same quality and protection to
gasoline powered pickup trucks and
SUVs. Whether your driving style is
built around urban stop n go traffic,
heavy hauling and towing or driving in
dusty off-road conditions, this product is
an excellent choice for you. It has been
designed with high quality synthetic
base stocks and an advanced additive
package that helps protect your pickup
truck and SUV through some of the
harshest conditions with key focus on
delivering unsurpassed wear protection
that higher-torque powertrains need to
support the user in:

m Heavy Hauling

m Towing

m Rugged Terrain

m Stop n Go Driving

m Extreme Hot and
Cold Temperatures

maintains oil viscosity over the OEM recommended drain interval. Always follow the OEM’s recommended oil drain interval. ¢Calculated average based on API CK-4 wear test results
7In diesel engines vs. conventional SAE 15W-40 #Compared to 15W-40

Rotella is a trademark of Shell Trademark Management B.V. © SOPUS Products 2019. All rights reserved. CS14622-02 6101349




