
Titan Chemical Transfer Solutions — Limited Warranty 

To original purchasers of this equipment, Titan Chemical Transfer Solutions warrants its products to be free from defects in materials and 

workmanship for a period of ONE (1) year from the date of purchase when used in the dispense of DEF from IBCs and drums by the original 

purchasing party. 

The limited warranty excludes damage from freezing, negligence, improper installation, improper use or care or any Acts of God. Parts that 

fail or become defective during the warranty period shall be repaired or replaced, at our option, within 90 days of the receipt of defective 

product, barring unforeseen delays, without charge. 

Proof of purchase is required for warranty service. In the event proof of purchase is not available, the original ship date of the product will be 

the sole determination of the purchase date. 

Titan Chemical Transfer Solutions shall not be responsible for cartage, removal, repair or labor installation or any other such costs incurred in 

obtaining warranty replacement or repair. 

The Titan Chemical Transfer Solutions warranty does not apply to components not originally supplied with the equipment. For such products, 

the warranty established by the respective manufacturer or supplier will apply. 

The express limited warranty above constitutes the entire warranty of Titan Chemical Transfer Solutions with respect to its DEF pump prod-

ucts and is in lieu of all other warranties expressed or implied, including warranties of merchantability or fitness for a particular purpose. In 

no event shall Titan Chemical Transfer Solutions be responsible for any consequences, special or incidental damages of any nature. 

Some states do not allow a limitation on how long an implied warranty lasts, or the exclusion of incidental or consequential damages , so the 

above limitation may not apply to you. This warranty gives you specific legal rights, and you may also have other rights, which vary from state 

to state. 

To obtain warranty service, please complete the Warranty Card that was provided in your original packaging and return to the  address on the 

card. 
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