
 

 
 
 
 
Qualifying Products: 
NAPA® Standard Converters, NAPA® Ultra™ Converters and NAPA® Ultra EX™ Converters 
 
Warranty Period: 

Aftermarket EPA-compliant converters are warranted for emissions performance of 25,000 miles and the 
physical integrity of the shell and pipe for 5 years or 50,000 miles, whichever comes first. 
 
Conditions for the Warranty to be Valid: 

NAPA® EPA-compliant converter warranty is conditioned upon the converter being properly installed on 
the vehicle for which it is designed and cataloged, and that the vehicle on which it is installed is 
maintained in proper operating condition. NAPA will: (a) Pay the consumer purchase price of the 
defective converter (labor and associated parts not included, where permitted by law) as a credit toward 
the purchase of a compliant replacement converter; or (b) Replace any such defective converter, 
provided that it be returned to an authorized dealer, along with the proof of purchase and properly 
completed warranty certificate. If the warranty claim relates to emission performance, proof of failure of an 
emission test must be provided.  
 
Limitations: 

This warranty is limited to replacement of the alleged defective part.  Cost of shipping, removal and 
installation or labor costs is not included. 
 
Exclusions (What voids the warranty): 

This warranty does not apply to products, which have been modified, improperly applied or installed on 
vehicles used for commercial or racing purposes or converters that have been damaged from accidents 
or the use of leaded fuels. This warranty gives you specific legal rights. You may also have other rights, 
which vary from state to state.   
 
Conditions for the warranty to be valid (Procedures): 

To make a claim under this warranty, return the alleged defective product with the dated original receipt to 
the dealer from whom it was purchased for verification and exchange under this warranty. 
 
Disclaimer:  

This warranty gives you specific legal rights, and you may also have other rights, which vary from state to 
state.  Any implied warranties you may have under state law are limited to the same duration as this 
warranty.  Some states do not allow limitations on how long an implied warranty lasts or do not allow the 
exclusion or limitation of incidental or consequential damages, so the above limitations and exclusion may 
not apply to you. 
 
Miscellaneous: 
For information or assistance regarding this warranty please contact your local NAPA Auto Parts Store or 
NAPA AutoCare Center. 
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