
Quality Lifts, Inc. (QL) lifts are guaranteed to the original owner. QL 
shall repair or replace, at QL option, for the full warranty period those 
parts that prove upon inspection to be defective and pay for 
reasonable costs of transportation and/or labor for replacement of said 
parts 
for the warranty period stated below. This warranty shall not apply 
unless the product is installed, used and maintained according to QL’s 
specifications set forth in QL’s installation, operation, and maintenance 
instructions. Use of any unapproved parts or accessories will void your 
warranty. This limited warranty extends only to the original purchaser 
and is not transferable. This warranty is valid only if the product has 
been registered with Quality Lifts, Inc.

This warranty does not cover normal maintenance or adjustments, 
damage or malfunction caused by improper handling, installation, 
abuse, misuse, negligence, carelessness of operation, or normal wear 
and tear. In addition, this warranty does not cover equipment when 
repairs have been attempted or made by anyone other than a QL 
authorized service representative.

This warranty is exclusive and is in lieu of all other warranties expressed 
or implied including any implied warranty of fitness for a particular 
purpose, which implied warranties are expressly excluded. No 

employee, agent, representative, dealer or other person or entity is 
authorized to give any warranties of any nature on  
behalf of QL.

The remedies described are exclusive and in no event shall QL, Inc. be 
liable for special, consequential or incidental damages for the breach 
of or delay in performance of the warranty. This warranty shall be 
governed by the Commonwealth of Kentucky, and shall be subject 
to the exclusive jurisdiction of the Court in the Commonwealth of 
Kentucky in the County of Jefferson.

Functional parts are considered the power units, cylinders, sheaves, 
sheave pins, hoses, hydraulic & pneumatic fittings, cables, adapters, 
latches, valves, and controls.

Structural parts are considered the carriage, columns, column 
extensions, overhead beams, arms, cross beams, runways, wheel stops, 
ramps, bolsters, sync rails, and plungers. 

Note: Warranty registration must be completed online at 
challengerlifts.com/register-your-lift or warranty period will 
beging from invoice date of lift purchase.

Warranty Statement

DESCRIPTION MODEL/SERIES LABOR FUNCTIONAL 
PARTS

STRUCTURAL 
PARTS

10K & 12K 2-Post EQ10 & EQ12 6 Months 6 Months 1 Year

7K & 9K 4-Post Q4P07 & Q4P09 6 Months 6 Months 1 Year

Mid and Short Rise QMR6 6 Months 6 Months 1 Year

Accessories - - 90 Days -
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