Diesel Products Warranty Policy and Information

Delphi warrants all Remanufactured Diesel products sold by Delphi Product & Service Solutions to be free of defects in
material and workmanship for a period of one year from the date of installation, with unlimited mileage allowed during
the one year period, subject to the following terms. If the product is found to be defective, please contact your local
Delphi sales representative for assistance.

Terms
No other express warranties are made with respect to any other product.

This warranty is not transferable and applies only to the original consumer purchaser of the Product.

Delphi will, as its sole obligation under this warranty, replace or repair any Product that does not conform to this
warranty. Delphi will not be responsible for any cost (including labor) to remove and install a Product or to restore vehicle
to its proper operating condition. Under no circumstances will Delphi be liable for any incidental or consequential
damages under this warranty or any implied warranties.

Delphi will not be responsible for damage resulting from any (i) deviation from Delphi’s application recommendations as
printed in or on Delphi’s catalog or any packaging, labels or instructions with a Product, (ii) installation of a Product in a
manner which is inconsistent with Delphi’s written instructions or accepted industry standard, (iii) alteration or
modification of a Product, (iv) misuse, (v) neglect, (vi) abuse, (vii) accident, (viii) normal wear and tear, improper
application, installation or operation of the Product.

This warranty does not apply to any Product that is installed in vehicles used for towing exceeding the vehicle
manufacturer’s defined limits, racing, off-highway recreational use, or four-wheel drive off-highway competition.

Upon presentation of a Delphi warranty/defective unit by the Installer Customer to the NAPA Parts Store or NAPA DC, the
Installer Customer will be provided with a replacement Delphi Diesel unit. The Store/Distributor must then ensure that
the warranty/defective unit is placed in the Delphi carton from the replacement product.

All parts are to be returned through the NAPA DC via normal NAPA return procedures. NAPA DCs will the return all
Delphi Remanufactured Diesel units involved in a warranty claim to:

Delphi Distribution Center
6032 Gateway Drive
Plainfield, Indiana 46168

Return warranty units MUST be segregated and NOT MIXED with cores being returned to the same Delphi Reman Core
Return Center location.

Upon Delphi's acceptance of warranty claim and Delphi's receipt of the returned unit at the Delphi Reman Core Return
Center address above, NAPA will receive credit for the Diesel unit value as originally invoiced, as well as the related core
value.



