
DHC BATTERY TESTER 

 
12 Month Limited Warranty 

Warranty Coverage - This warranty covers any defects in workmanship or materials 

under normal use and service. 

Length of warranty - Twelve (12) months from the date of purchase. 

Warranty Replacement - Any defective unit will be repaired or replaced at no charge to 

the customer.  

PROCEDURE 

Call Legacy Partners Associates (LPA) @ 1-844-294-6280 or email @ 

service@lpassoc.com.   

Phone consultation will be completed with end user to determine if tester 

issue can be repaired remotely. If after remote diagnosis tester issue is not 

resolved, then the following steps will apply: 

 

• Customer will be provided a Return Authorization Number. 

• Customer will ship the tester to Legacy Partners Associates. 

• Legacy Partners will repair or replace the alleged defective unit and return to 
customer. 

 Battery warranty applies only to battery tester purchased and does not cover any other 

equipment, static damage, water damage, over-voltage damage, dropping unit or 

damage resulting from extraneous causes including owner misuse. This would include 

user damaged cable sets / cable wiring.  The warranty applies only to original purchaser 

and is non-transferable. Warranty is void if owner attempts to disassemble the unit.  

  

You can’t sell batteries if you do not have a working battery tester and we 

understand that. It is our goal to minimize any down time. 

 

Legacy Partner Associates 
Attn: DHC Repair Department 
6826 Hill Park Drive, Ste 100 
Lorton, Virginia 22079 
1-844-294-6280 
service@lpassoc.com 

 

Battery Testers beyond the warranty period are subject to repair charges. 
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