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1. Selling Warrantor is to present original NAPA receipt showing when the battery was purchased to the 
Purchaser at the time of sale.

2. The Seller is either the NAPA AUTO PARTS store or Authorized Distributor who makes the final sale to the end user.

3. Replacement is made only when the battery is defective due to faulty materials or workmanship (NOT MERELY 
DISCHARGED). The store must perform the appropriate tests with the proper test equipment to determine the true 
battery condition. In addition, it may be necessary to charge the battery before a determination of the battery 
condition can be made.

4. When a battery is discharged only, it will become serviceable by bringing it up to full state of charge.

5. THE WARRANTY DOES NOT INCLUDE:
A. Improperly tested or untested batteries.
B. Batteries that are discharged only.
C. Failure caused by poor maintenance (i.e. low water caused by over charging).
D. Broken cases, which include cracked cases, broken posts, pulled out side terminals, etc.
E. Batteries which are frozen or have been frozen.
F. Batteries damaged by explosions, fires and collisions.

6. The replacement should be made with Another Battery of similar size and capacity.

7. A FREE REPLACEMENT is made when the defective Power Sports battery is brought in for claim within:
A. 12 months of purchase date for Conventional Power Sports Batteries

8. The Seller’s liability is limited to replacement of the battery. The Seller is not responsible for installation costs, 
loss of time, or other damages or costs incurred by the battery customer.

9. Proper testing, charging, and stock rotation is crucial to ensure customer satisfaction.
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