
 

 

NAPA PROFORMER™ 
Limited Lifetime Warranty 

 
 Warranty includes: Disc Brake Pads  
  
NAPA Proformer™ Disc Brake Pads are warranted by NAPA Brakes to be free of defects in 
workmanship and materials for the life of the product when installed as part of a complete brake 
service. This warranty is not transferable. 

 
The Warranty DOES NOT cover: 

1. Any losses due to misuse, accident, abuse, neglect, wear, or improper application 
2. Products that have been altered 

 
For the purpose of this warranty a disc brake pad will be considered worn out (beyond the life of the 
product) if any of the following conditions are met: 

1. Friction wear sensor (if applicable) is engaged with rotor/drum surface 
2. Friction material thickness is less than 3 mm for integral molded disc brake pads  
3. Friction material thickness is less than 4 mm for riveted disc brake pads 

 
This warranty is null and void if the installed NAPA Proformer™ brake product has been misused, 
misapplied, contaminated, prematurely worn due to the malfunction of another brake part component, 
improperly installed or are not the correct part number for the application in accordance with the NAPA 
Brake System Parts Catalog. 

 
Replacement Guidelines: 

1. Returned product MUST include your original product purchase receipt or receipt for 
service work that clearly indicates NAPA Proformer™ disc brake pad part number. 

2. Return the allegedly defective part(s) along with your original sales receipt to your NAPA 
Brakes installer or any participating NAPA Auto Parts Store for refund or replacement 
product. 

 
This warranty does not include labor or cover the cost of any additional components and labor required 
to restore the brake system to its proper operating condition. 

 
This warranty applies to domestic and import cars, vans and light trucks only. It does not apply to 
vehicles used for towing, racing, public service, security or government use, off-highway recreational 
use, four-wheel drive off-highway competition, fleet or commercial use and vehicles over 8,000 lbs. 
G.V.W. See NAPA Proformer™ Brake Parts Security/Government, Fleet/Commercial, Medium/Heavy 
Duty Vehicle warranty. 

 
The foregoing states NAPA Brakes entire and exclusive liability for any claim, including claims arising 
out of a breach of any implied warranties. No other warranty is hereby given. Some states do not allow 
the exclusion or limitation on how long an implied warranty lasts or the exclusion or limitation of 
incidental or consequential damages, so the above limitations may not apply to you. This warranty 
gives you specific legal rights and you may also have other rights, which vary from state to state. 

 
No person is authorized by NAPA Brakes to modify or add to this Limited Lifetime Warranty. 



 

 

NAPA PROFORMER™ 
Limited Warranty 

Security/Government use vehicle, Fleet/Commercial use vehicle and Medium/Heavy Duty 
vehicles Over 8,000 lbs. G.V.W. 

 
Your NAPA Proformer™ Disc Brake Pads are warranted to be free of defects in workmanship and 
materials. This product, when properly installed, used and maintained in the type of vehicle prescribed for 
its use, and in which a defect in workmanship and/or materials shall be found, will be exchanged, at no 
charge, when returned to the seller, who is authorized to perform this warranty within NINETY DAYS (90) 
from date of purchase. This warranty applies to all vehicles used for security/government use, 
fleet/commercial use, and medium/heavy duty vehicles over 8,000 lbs. G.V.W. 

 
The Warranty DOES NOT cover: 

1. Any losses due to misuse, accident, abuse, neglect, wear, or improper application 
2. Products that have been altered 

 
Replacement Guidelines: 

1. Purchase product through a NAPA Brakes Installer or NAPA Auto Parts Store. 
2. Save the original receipt. 
3. Should you need to replace this product, return the defective parts, along with a copy of the 

original receipt, to your original NAPA Brakes Installer or any participating NAPA Auto Parts 
Store. 

 
This warranty does not include labor or cover the cost of any additional components and labor required 
to restore the brake system to its proper operating condition. 

 
This warranty is null and void if the installed NAPA Proformer™ Brake Parts have been misused, 
misapplied, contaminated, or is not a correct application in accordance with the NAPA Brake System 
Parts Catalog. This warranty is also null and void if your NAPA Proformer™ Brake Part has 
prematurely worn out due to the malfunction of another brake part component or improper installation. 

 
NAPA Brakes liability, hereunder, does not include incidental or consequential damages. No other 
warranty is given hereby. Obligations under this warranty and any other expressed or implied 
warranties provided under state law, including, but not necessarily limited to, the implied warranties or 
merchantability and fitness for a particular purpose, shall expire NINETY DAYS (90) from date of 
purchase. 

 
Some states do not allow limitations on how long an implied warranty lasts, so the above limitations may 
not apply to you. Some states do not allow the exclusion or limitation of incidental or consequential 
damages, so the above limitation or exclusion may not apply to you. This warranty gives you specific 
legal rights and you may also have other rights, which vary, from state to state. 

 
No person is authorized by NAPA Brakes to modify or add to this limited warranty. 
 


