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AIR TOOL WARRANTY 

 

Ingersoll-Rand Company (I-R) warrants to the original user its air tools (Tools) to be free of 

defects in material and workmanship for a period of one year from the date of purchase.  I-R will repair, 

without cost, any Tool found to be defective, including parts and labor charges, or at its option, will 

replace such Tools or refund the purchase price less a reasonable allowance for depreciation, in 

exchange for the Tool.  Repairs or replacements are warranted for the remainder of the original 

warranty period. 

 

Eligibility for consideration of cost reimbursement to correct a product defect during an initial 

period of use.  A new defective product is defined as follows: 

4.1 The product has visible signs of a defect or; fails within the first (30) days of end user 

purchase. 

4.2 The product being returned must be in a “like new” condition or show minimal signs of 

wear & tear.  

4.3 Discretion on condition of the product is solely determined by Ingersoll Rand.  

Documentation of purchase is required to qualify for a new defective claim. 

 

 If any tool proves defective within its original one year warranty period, it should be returned to 

any Authorized Power Tool Service Distributor, transportation prepaid with proof of purchase or 

warranty card. 

 

 This warranty does not apply to Tools which I-R has determined to have been misused or 

abused, improperly maintained by the user, or where the malfunction or defect can be attributed to the 

use of non-genuine I-R repair parts. 

 I-R makes no other warranty, and ALL IMPLIED WARRANTIES INCLUDING ANY 

WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE ARE 

LIMITED TO THE DURATION OF THE EXPRESSED WARRANTY PERIOD AS SET FORTH 

ABOVE.  I-R’s maximum liability is limited to the purchase price of the tool and in no event shall I-R 

be liable for any consequential, indirect incidental, or special damages of any nature arising from the 

sale or use of the tool, whether in contract, tort, or otherwise. 

 


